Facility management is a profession that encompasses
multiple disciplines to ensure functionality of the built
environment by integrating people, place,
process and technology

Professional security services for the business community

CCTV & remote monitoring
With criminal activity and anti-social
behaviour on the increase, electronic
monitoring of your home or business
property is an excellent way to protect
your premises.
CCTV cameras provide an immediate
deterrent and can considerably aid crime
prevention, preventing property damage or
criminal activity before it happens
l Remote monitoring of CCTV footage helps
to ensure speedy Police response
l Is a recognised way to reduce your
insurance premiums
l Digitally recorded images of evidential
quality can help identify the accused should
there be a prosecution following a crime on
your premises
l

Live feeds are closely monitored at our
Control Centre 24 hours a day by our
experienced staff. Highly trained to recognise
and interpret events, they are able to assess
a situation and take the appropriate action,
be it to call the Police or send a mobile patrol
to prevent non-criminal disturbance on your
property.
Some of the benefits of remote video
monitoring and supporting services
include:
Visual confirmation of alarms before police
or fire are dispatched reducing false alarms
and resulting fees
l Encourages suspects to move on before
a problem or conflict situation occurs

eliminating a problem that otherwise would
have developed
l Improves safety of employees
l Improves service levels to customers by
removing or reducing impact of problem
individuals
l Reduction property damage caused by
vandalism
l Monthly reports summarize activity by type
and location. Problem equipment is quickly
identified and repaired
When choosing a CCTV system it is important
to ensure that the solution will provide the
protection required. Mercia Facilities
have many years experience in the CCTV
Monitoring field and can provide the
technology and operational procedures to
ensure the appropriate equipment is installed
and standards are met.

Video surveillance and remote monitoring can
be considered as an enhanced management
tool that can be effectively used by any type
of organisation. Our remote monitoring
service is highly effective for sites with little
out-of-hours activity. It is also useful where
the value of maintaining a manned presence
is limited. Remote monitoring services
facility ensures effective onsite presence and
complete off-premises facilities control.

According to a
British Chambers
of Commerce’
business crime
survey,
CCTV is
considered the
most effective
method of
reducing
crime.

l
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Call us today on 0800 157 7133 for a free review of your
current arrangements or advice on any security issue
Email Us: sales@merciafacilities.co.uk

